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TO: All SBC Residents and Jacaranda Trace Club Members
FROM: Gail Chiase
DATE: November
RE: COVID-1

oronavirus Update #47 Travel Protocols

With the holidays rapidly approaching and family members scheduling more family visits, it is
disheartening to us all that COVID-19 is still impacting our lives and creating the necessity for
continued restrictions. The holiday season is also complicated by the advent of flu season. It is a
reality we must face as a community as we continue to navigate through the pandemic utilizing the
most current data available to us. The upcoming months will be complicated by the increasing number
of virus cases in different states. We are taking this opportunity to update you on the travel protocols
currently in place and hopefully these protocols will maintain us through the holidays.

Travel
Out of state travel/visitor restrictions and hotspot travel/visitor restrictions remain in place:

e If you are a resident planning on traveling out of state, please remember to advise Concierge of
your travel plans. If you travel out of state, you may need to self-isolate upon your return for 14
days. As an alternative to 14-day isolation, you may contact us or your physician to have a
COVID-19 test performed. You will need to self-isolate until receiving a negative result. This
protocol also applies to in-state travel to Florida Counties with a 10% or higher positivity rate to
currently include Baker, Franklin, Gilcrest, Hardeee, Lafayette, Union or Walton Counties. These
“hot spot” Counties will change as the positivity rate goes up or down. Please have your family
check with Concierge before they travel to ensure the county they are traveling from is not
currently on our list. See attachment for current 10%+ County Positivity Rates.

e If you are planning to have family visit from out of state, please advise the family members that
they may be requested to self-isolate for 14 days before being allowed to visit you. An alternative
to self-isolation for family is a negative COVID-19 test with results no older than 5 days. Labs
vary in the amount of time necessary to process tests. Some labs take only take 48 hours and
others 5 days. Please make certain your family asks their medical provider this information so they
have the results within the time constraints of their trip. The same protocol applies to in-state
travel of family from the “hot spot” counties listed in the previous paragraphs.

e We are also requiring similar protocols for travel from our staff.

Temperature Checks/Masks
Temperature checks for family will continue and the wearing of masks is mandatory. Family visitors
will be restricted to your unit. They will not be allowed in the common areas such as the Dining
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Room, the pool, the fitness room, etc. Ask your family member to avoid visitation if they are not
feeling well and utilize virtual visits as much as possible.

Please consider your fellow residents and staff as we navigate through the holidays. High risk
activities such as large gatherings could result in inadvertently being exposed to COVID-19 and
bringing it back to our community.

We have fought COVID-19 as a community from the beginning and will continue to do so to keep
residents and employees safe. We will continue to prioritize the health and safety of our community
first. If one of us puts ourselves at risk, everyone in our community is at risk. It is important we all
remain vigilant and practice the protocols that have kept us all safe to this point.

We are grateful for your patience and continued efforts as we navigate this holiday season during this
pandemic. As always thank you and let’s take care of each other.
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